
QUALITY MANAGEMENT SYMPOSIUM 2021
MALAYSIAN NUCLEAR AGENCY (NUKLEAR MALAYSIA)

13 DECEMBER 2021
CONFERENCE HALL ROOM 3

TIME TOPIC SPEAKER
SESSION 1

Chairman:
Mr Ahmad Razif bin Abd. Rahim
Head of Strategic Communication Unit
Department of Standards Malaysia (Standards Malaysia)

11:00 – 11:40 Keynote 1 :
Quality Personnel : Contribution
Towards Strategic Idea and
Influencing Company Directions

Mr Jacob Lee Chor Kok
Council Member
Federation of Malaysian
Manufacturers (FMM)

11:40 – 12:20 Paper 1 : Effects of the Movement
Control Order (MCO) and Conditional
Movement Control Order (CMCO) on
Small & Medium Enterprises (SMEs)
in Klang Valley: Key Challenges and
Business Strategies

Mr Kenny Looi
General Manager
SGS (M) Sdn Bhd

12 :20 – 13:00 Paper 2 : Adapting the Quality
Management System to Develop a
High-Performance Culture

Mr Mohd Supian bin Hassan
Head of Department
Quality and Safety Department
Pharmaniaga Logistics Sdn Bhd.

13:00 – 14:00 Break

SESSION 2

Chairman:
Mr Mohd Sidek bin Othman
Senior Director
Commercialisation and Technology Planning Programme
Malaysian Nuclear Agency (Nuklear Malaysia)

14:00 – 14:40 Keynote 2:
Creditability in Standardisation &
Accreditation

Mr Hussalmizzar bin Hussain
Senior Director
Department of Standards Malaysia
(Standards Malaysia)

14:40 – 15:20 Paper 3 : Risk Management : Effects
in Uncertainties in Educational
Institution Performance

YBhg. Prof. Emeritus Tan Sri Dato’
Dzulkifli bin Abdul Razak
Rector
International Islamic University
Malaysia (IIUM)
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15:20 – 16:00 Paper 4 : Supportive Leadership :
Enhancing Business Thru Quality
Leadership

YBhg. Adjunct. Prof. Dato' Dr.
Mohamed Razali @ Ghazali bin Dato'
Mohamed Yusoff
Chairman
Nusantara Technologies Sdn Bhd

16:00 – 16:40 Paper 5 : ISO 22301:2012 : Nuclear
Malaysia Experience

Dr. Amy Hamijah binti Ab Hamid
Research Officer
Agensi Nuklear Malaysia

16:40 – 17:00 Closing Remarks

17:00 END
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